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Test Today. 
Results by Morning. 

Your healthcare provider uses 
HealthTrack for certain laboratory tests. 
We deliver next-morning test results to 
help providers diagnose accurately and 

begin treatment sooner.

You will receive a text from 
833-743-0808 or an email from 
noreply@healthtrackrx.com with 
instructions to make payment 
within 48 hours. 

Test covered by insurance

If you have any patient financial 
responsibility after your claim is 
processed with your health 
insurance company, you will 
receive a bill with payment options.

Test not covered by insurance I don’t have insurance

You will receive a text from 
833-743-0808 or an email from 
noreply@healthtrackrx.com
if you have financial responsibility 
with instructions to make payment 
within 48 hours.Remember: An Explanation of 

Benefits (EOB) from your health 
insurance company is not a bill.

Payment plans, prompt pay 
discounts, and financial 
hardship options available.

Questions about billing?
Please contact HealthTrack 
directly. Do not contact your 
doctor’s office.

Financial assistance
is available if eligible

What Happens Next


