
Order a Lab Through an Integrated Lab PartnerOrder a Lab Through an Integrated Lab Partner
Experity EMR integrates with certain lab facilities. When a lab integration is set up for your practice, users
can send lab requests electronically. Results are then received electronically and reconciled into the
patient’s chart.

Important Note:Important Note: Clients integrating with Quest must first contact Quest to set up an integrated partner in
Experity EMR. This adds the customer to Experity’s integration list and initiates the implementation process.

A user clicks the ChartChart icon to open a chart. Navigate to the Labs tab > Orders section and select the LabLab
OrdersOrders sub tab.

Important Note:Important Note: A sub tab displays on the Labs > Orders > Lab Orders sub tab for each Lab that has been
integrated for the practice in Experity EMR.

To send an order to an integrated lab, a diagnosis must be added on the A&P tab prior to placing the
order. See EMR A&P Diagnosis Section for more information on adding diagnoses to the visit.

• Order a Lab
• Non-Provider Ordering
• Confirm Lab Collected
• Print Lab Requisition
• ABN Check Button
• Cancel Sent Integrated Lab Order
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Order a LabOrder a Lab

To order a lab, select an Integrated LabIntegrated Lab sub tab. The user can select a lab orderlab order from the Common Lab
Requests section or search for a lab orderlab order by the Integrated facility’s lab number or description in the
Search panel.

Important Note:Important Note: The common labs list can be maintained in the Clinic Lab Maintenance tab. See Clinic Lab
Maintenance for more information.

When the user selects a lab orderlab order, a Lab Requisition pop-up window displays six panels: Results,
Requisition Information, Test Information, Ask on Entry, Containers (Specimens), and Test Notes.

Important Note: Follow clinic policy for specimen collection.
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The Requisition Information panel displays the following:

• Place Order Number:Place Order Number: Field is blank prior to lab order being sent. The Place Order Number is
automatically generated by Experity.

• Accession Number:Accession Number: Field is blank prior to lab order being sent. The Accession Number is automatically
generated by LabCorp/Quest.

• Who Pays for Lab:Who Pays for Lab: Select an option from the drop-down for LabCorp/Quest to bill. An option displays by
default based on the practice's Who Pays for Outside Lab setting in Clinic Lab Maintenance. See Clinic
Lab: Who Pays for Outside Lab for more information.

• Entered By:Entered By: Automatically sets to the user who ordered the lab. The user must be set up as a provider
with the user association in PM to click the OrderOrder button in EMR.

• Status:Status: Automatically set to In ProcessIn Process.
• PV Requisitions IDPV Requisitions ID: Automatically set to zerozero.
• Date Entered:Date Entered: Automatically set to current datecurrent date.
• Priority:Priority: Automatically set to RoutineRoutine.
• Lab Facility:Lab Facility: Automatically set to either LabCorpLabCorp or QuestQuest.
• Lab to be collected at collection facility:Lab to be collected at collection facility: Only selected if applicable.

The Test Information panel displays the following fields:

• Status:Status: Automatically set to RequestedRequested. This can be changed to a more applicable status if needed.
• Entered By:Entered By: Automatically set to user who ordered the labuser who ordered the lab.
• Cost:Cost: Blank. Field is not required.
• Date in:Date in: Automatically set to current datecurrent date.
• Charge:Charge: Blank. Field is not required.
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• Insurance:Insurance: Blank. Insurance information must be entered.
• Notes to Lab Technician:Notes to Lab Technician: Blank. Document special requestsspecial requests to LabCorp/Quest if applicable.
• Details:Details: Select VenipunctureVenipuncture and Specimen HandlingSpecimen Handling checkboxes if charging for them.
• Notes:Notes: Blank. Document additional notesadditional notes if applicable. This documentation does not send to LabCorp/

Quest.

The Containers (Specimens) panel displays the following fields:

• Specimen ID:Specimen ID: Automatically set to zerozero. If applicable to clinic, document Specimen IDSpecimen ID.
• Entered By:Entered By: Automatically set to user who ordered the labuser who ordered the lab.
• Received By:Received By: Automatically set to user who ordered the labuser who ordered the lab.
• Type:Type: Automatically set to lab order’s default typetype. This can be changed to a different typetype if applicable.

This field is required for integrated lab orders.
◦ If the integrated lab order does not have a default typetype selected, users must select it manually for

each lab order.
• Date In:Date In: Automatically set to the current datecurrent date.
• Date Received:Date Received: Blank. If applicable to clinic, document datedate LabCorp/Quest received lab order.
• State:State: Automatically set to lab order’s default statestate. If applicable, this can be changed to a different
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statestate such as Room Temperature, Frozen, or Refrigerated. This field is required for integrated lab orders.
◦ If the integrated lab order does not have a default statestate selected, users must select it manually for

each lab order.
• Collected By:Collected By: Automatically set to user who ordered the labuser who ordered the lab.
• Volume:Volume: Blank. VolumeVolume can be documented if applicable.
• Date Collected:Date Collected: Automatically set to the current datecurrent date.
• Time (in minutes):Time (in minutes): Blank. TimeTime can be documented if applicable.

The Test Notes panel displays the following field:

• Add New Note:Add New Note: Select the button to document additional notesadditional notes for the lab order.
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To save all information, click the green SaveSave button located in the bottom left corner of the Lab Requisition
pop-up window. The lab order now displays in the Labs Test section of the Labs tab. The Ordered checkbox
for the lab order is automatically selected if the user is a provider or has a provider account associated in
Experity PM.

Important Note:Important Note: When an Outside labOutside lab is ordered, the Code checkbox is selected or not selected based on
the practice default set up in Who Pays for Outside Lab in Clinic Lab Maintenance (Practice > Maintenance
> Clinic Lab Maintenance). See Labs Tab: Information to Support Coding for more information.

Back to top

Non-Provider OrderingNon-Provider Ordering

A Select Ordering Provider pop-up window displays when a user without a provider account associated in
PM clicks the OrderedOrdered checkbox.
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Back to top

Confirm Lab CollectedConfirm Lab Collected

When a user selects the CollectedCollected checkbox for an Integrated lab, the status automatically highlights in
graygray to represent the Not Sent status.

Important Note:Important Note: Follow clinic policy for specimen collection.

Important Note:Important Note: A diagnosis must be added to the visit on the A&P tab prior to sending an integrated lab
order. See EMR A&P Diagnosis Section for more information on adding diagnoses to the visit.
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Back to top

Print Lab RequisitionPrint Lab Requisition

To print a lab’s requisition page, click the PrintPrint checkbox that corresponds to the lab order.

The user clicks the Print RequisitionPrint Requisition button. A Select Documents to Print pop-up window displays and the
user selects the checkboxcheckbox that corresponds to the lab requisition and clicks the Print (# pages)Print (# pages) button. To
transmit the lab order, click the red SendSend button.

Back to top

ABN Check ButtonABN Check Button

The ABN Check button is used when a lab order is for a Medicare patient. These orders need to be signed
prior to specimen collection. To perform an ABN Check:

• The provider must have a diagnosis selected prior to performing an ABN Check. The provider selects the
diagnosisdiagnosis, saves the chartchart, reopens the chartchart, and clicks the ABN CheckABN Check button.

• The lab order and diagnosis must meet certain parameters in order to generate an ABN Check.
• An ABN Check cannot be performed on a lab order already sent to LabCorp/Quest or another integrated
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partner.

Back to top

Cancel Sent Integrated Lab OrderCancel Sent Integrated Lab Order

When an integrated lab order is sent to the integrated lab facility, it cannot be recalled or canceled. If the
lab is canceled or not collected, the lab order must be updated in the Labs tab and the integrated lab
facility must be notified. To update the lab order to reflect it was canceled, select the sent lab orderlab order on
the Labs tab.

The Lab Requisitions pop-up window displays for the lab order. In the Results section, select the Add NewAdd New
ResultResult button.

• In the Results Status drop-down menu, select the Test CanceledTest Canceled option.
• In the Results text box, enter either of the following:
◦ TNPTNP: Indicates the test was not performed.
◦ Canceled:Canceled: Indicates the test was canceled.

The lab order documentation in the chart is updated to reflect the lab order is canceled. The integrated
lab facility must be contacted directly to be notified the lab order is canceled.
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