EXPERITY

Order a Lab Through an Integrated Lab Partner

Experity EMR integrates with certain lab facilities. When a lab integration is set up for your practice, users

can send lab requests electronically. Results are then received electronically and reconciled into the
patient’s chart.

Important Note: Clients integrating with Quest must first contact Quest to set up an integrated partner in
Experity EMR. This adds the customer to Experity’s integration list and initiates the implementation process.

A user clicks the Chart icon to open a chart. Navigate to the Labs tab > Orders section and select the Lab
Orders sub tab.
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Important Note: A sub tab displays on the Labs > Orders > Lab Orders sub tab for each Lab that has been
integrated for the practice in Experity EMR.

To send an order to an integrated lab, a diagnosis must be added on the A&P tab prior to placing the
order. See EMR A&P Diagnosis Section for more information on adding diagnoses to the visit.

+ Orderalab
» Non-Provider Ordering

» Confirm Lab Collected

+ Print Lab Requisition
» ABN Check Button

» Cancel Sent Integrated Lab Order
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Order a Lab

To order a lab, select an Integrated Lab sub tab. The user can select a lab order from the Common Lab

Requests section or search for a lab order by the Integrated facility’s lab number or description in the
Search panel.
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164524 - Brucells Antibody IgM, ELA

ACTH, Plasma (5 Specimens)

504627 - Cenclzumab Drug = Antbedy
004522 - Glucagen, Plasma

048462 - Hirsutism Profle

Important Note: The common labs list can be maintained in the Clinic Lab Maintenance tab. See Clinic Lab
Maintenance for more information.

When the user selects a lab order, a Lab Requisition pop-up window displays six panels: Results,
Requisition Information, Test Information, Ask on Entry, Containers (Specimens), and Test Notes.

Important Note: Follow clinic policy for specimen collection.
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Test Notes

Save Cancel

The Requisition Information panel displays the following:

Place Order Number: Field is blank prior to lab order being sent. The Place Order Number is
automatically generated by Experity.

Accession Number: Field is blank prior to lab order being sent. The Accession Number is automatically
generated by LabCorp/Quest.

Who Pays for Lab: Select an option from the drop-down for LabCorp/Quest to bill. An option displays by
default based on the practice’'s Who Pays for Outside Lab setting in Clinic Lab Maintenance. See Clinic
Lab: Who Pays for Outside Lab for more information.

Entered By: Automatically sets to the user who ordered the lab. The user must be set up as a provider
with the user association in PM to click the Order button in EMR.

Status: Automatically set to In Process.

PV Requisitions ID: Automatically set to zero.

Date Entered: Automatically set to current date.

Priority: Automatically set to Routine.

Lab Facility: Automatically set to either LabCorp or Quest.

Lab to be collected at collection facility: Only selected if applicable.

The Test Information panel displays the following fields:

Status: Automatically set to Requested. This can be changed to a more applicable status if needed.
Entered By: Automatically set to user who ordered the lab.

Cost: Blank. Field is not required.

Date in: Automatically set to current date.

Charge: Blank. Field is not required.
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 Insurance: Blank. Insurance information must be entered.
- Notes to Lab Technician: Blank. Document special requests to LabCorp/Quest if applicable.
« Details: Select Venipuncture and Specimen Handling checkboxes if charging for them.

+ Notes: Blank. Document additional notes if applicable. This documentation does not send to LabCorp/
Quest.

nfluenza A/B Ab, Quant
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The Containers (Specimens) panel displays the following fields:

+ Specimen ID: Automatically set to zero. If applicable to clinic, document Specimen ID.
+ Entered By: Automatically set to user who ordered the lab.
+ Received By: Automatically set to user who ordered the lab.

« Type: Automatically set to lab order’s default type. This can be changed to a different type if applicable.
This field is required for integrated lab orders.

o If the integrated lab order does not have a default type selected, users must select it manually for
each lab order.

« Date In: Automatically set to the current date.
- Date Received: Blank. If applicable to clinic, document date LabCorp/Quest received lab order.
+ State: Automatically set to lab order’s default state. If applicable, this can be changed to a different

©2023 Copyright Experity. All rights reserved. 4



state such as Room Temperature, Frozen, or Refrigerated. This field is required for integrated lab orders.

o If the integrated lab order does not have a default state selected, users must select it manually for
each lab order.

+ Collected By: Automatically set to user who ordered the lab.
+ Volume: Blank. Volume can be documented if applicable.
- Date Collected: Automatically set to the current date.

Time (in minutes): Blank. Time can be documented if applicable.

Influenza A/B Ab, Quant
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e

The Test Notes panel displays the following field:

« Add New Note: Select the button to document additional notes for the lab order.
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Test Notes

Add New Note ()
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92902021 11:33 AM '

OO[O[O[®
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]
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To save all information, click the green Save button located in the bottom left corner of the Lab Requisition
pop-up window. The lab order now displays in the Labs Test section of the Labs tab. The Ordered checkbox
for the lab order is automatically selected if the user is a provider or has a provider account associated in

Experity PM.
Allergies: Penicilling
Tl e T EEenlEs - i) | e | o e e
Lab Tests (1): Not Sent Needs Review | ABM Check || Print Labels || Print Requistions || Send
Ordered | Collected | Rev'd |Code | Faciliy Status Description Qty |ResulisiNotes (7] Print
Requested | Influenza A/B Ab, Guant The results have not been recorded yet |

Orders

CLIA Waived In-House Labs Lsd Orders

Lab Faciliies

[ In-House Lab | Outside Labs | & Laboorp | Guest | [7] Show Nen-Preferred Outside Faciltes

Important Note: When an Outside lab is ordered, the Code checkbox is selected or not selected based on
the practice default set up in Who Pays for Outside Lab in Clinic Lab Maintenance (Practice > Maintenance
> Clinic Lab Maintenance). See Labs Tab: Information to Support Coding for more information.

Back to top

Non-Provider Ordering

A Select Ordering Provider pop-up window displays when a user without a provider account associated in
PM clicks the Ordered checkbox.
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Confirm Lab Collected

When a user selects the Collected checkbox for an Integrated lab, the status automatically highlights in
gray to represent the Not Sent status.

Important Note: Follow clinic policy for specimen collection.

Allergies: Penicillins
| HPL | Face Sheet I I Chartiet | ROS | PFSH | Vaccnes | Exam E Procedures/Supplies l X-Rays ]Ptnqesl.og AGP i Code Summary E Medical Record |
Lo Tests Ko Sent Needs Review [N Gred: | P Lot | ot Feiors | X
Ordered | Collected | Rev'd | Code | Facility Status Description |Qty | ResultsiNotes [C] Print |
(%] M O & Labcorp Requested  Influenza A/B Ab, Quant The results have not been recorded yet. O [ Docte |
Orders
CLIA Waived In-House Labs  Lab Orders
Lab Facilities
[1n-House Lab [ Outside Labs [ & Laboorp | Guest| (] Show Non-Frederred Outside Facilties

Important Note: A diagnosis must be added to the visit on the A&P tab prior to sending an integrated lab
order. See EMR A&P Diagnosis Section for more information on adding diagnoses to the visit.
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Print Lab Requisition

To print a lab’s requisition page, click the Print checkbox that corresponds to the lab order.
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The user clicks the Print Requisition button. A Select Documents to Print pop-up window displays and the
user selects the checkbox that corresponds to the lab requisition and clicks the Print (# pages) button. To
transmit the lab order, click the red Send button.

1o | Historian ERVTFTY Menopause
R Self August 2015 Select Documents te Print X E

Allergies: Penicilling Current Printer =
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Back to top

ABN Check Button

The ABN Check button is used when a lab order is for a Medicare patient. These orders need to be signed
prior to specimen collection. To perform an ABN Check:

« The provider must have a diagnosis selected prior to performing an ABN Check. The provider selects the
diagnosis, saves the chart, reopens the chart, and clicks the ABN Check button.

« The lab order and diagnosis must meet certain parameters in order to generate an ABN Check.
« An ABN Check cannot be performed on a lab order already sent to LabCorp/Quest or another integrated
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| Historian JEVITN Menopause
" e Pugust 2015 (B Cloze
Allergies: Penicillins
HPI | Face Sheet ] Edaarﬂet ROS | PFSH | Vacdnes | Exam E Procedures/Supplies ] X-Rays ] Progresslog | A&P | Code SummaryE Medical Record |
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Orders
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Cancel Sent Integrated Lab Order

When an integrated lab order is sent to the integrated lab facility, it cannot be recalled or canceled. If the
lab is canceled or not collected, the lab order must be updated in the Labs tab and the integrated lab

facility must be notified. To update the lab order to reflect it was canceled, select the sent lab order on
the Labs tab.

oo o st [ 0 oo | v | S [l recsaeersomies | o | mooesioo [ £2% | Goiesawarys | vedetnecod |

Lab Tests (1): Not Sent Needs Review ABN Check || Prnt Labels || Prnt Requistions || Send
Qrdered | Collected | Rev'd | Code | Faciliy Staus Description Qty | Results/Motes

[ Print

The results havenot been recorded yet

The Lab Requisitions pop-up window displays for the lab order. In the Results section, select the Add New
Result button.

+ In the Results Status drop-down menu, select the Test Canceled option.
« In the Results text box, enter either of the following:

o TNP: Indicates the test was not performed.
> Canceled: Indicates the test was canceled.

The lab order documentation in the chart is updated to reflect the lab order is canceled. The integrated
lab facility must be contacted directly to be notified the lab order is canceled.
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TSH
@ Results

AddNewResult | [ Show Archived Results  [] See Scanned Result @)n

Received By Lab: B Reported By Lab:  9/2/2022 10:43:20 AM E] Result Status: | Test Canceled -

Date Collected: B

TSH

Analyte Abnormal  Normal Range Value Units Results Notes From Lab

TSH ] | 0 | [Conceled ]

Notes: |

(~) Requisiion Information - #1347

Placer Order Number. | 1812478 Aecession Number: Who Pays for Lab:  Practice Bills Q_j)

Entered By: | TZ PROVIDER1 ’ Status:  In Process, Unspecified PV Requisition ID: 13479
Date Entered:  9/2/2022 10:33:48 AM | v Priority: Routine Lab Facilty: Labcorp
[CJLab to be collected at collection facility.
() Test Information
Status: Requested g)n
Entered By: | T2 PROVIDER1 Cost: 000z
Dateln: /272022 10:33:49 AM |+ Charge: 000
Inguranca:

Soo
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